PRIVACY POLICY EMOSS MOBILE SYSTEMS BV EMOSS)

We respect the privacy of visitors to our website. To be completely transparent, we have drawn up and
implemented this Privacy Policy, which is in accordance with the General Data Protection Regulation
(GDPR). This policy means, among other things, that we treat personal information provided to us
confidentially.

The person responsible for the processing of personal data

Your data is processed by:

Emoss Mobile Systems BVVisserijweg 2 4906 CJ Oosterhout+31 (0)162 - 42 00 05
https://www.emoss.nlChamber of Commerce 60750006

Personal data that we process
Emoss Mobile Systems BV processes and collects personal data when:

e You leave information yourself via the contact form on our website;
e You request information on our website;
e You contact us by telephone and leave your contact details;

This concerns the following personal data:

e Firstand last name

e Email address

e Company name

e Phone number

e Other personal data that you actively provide via the contact form on our website.

Personal data is only shared with third parties when this is necessary for an external party to perform
services on our behalf or to comply with any legal obligation. When personal data is shared, we always
enter into a processing agreement with the external party to ensure that your data is processed with
the same level of security and confidentiality. Emoss Mobile Systems BV always remains responsible for
these processes.
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Purpose and basis for processing personal data
Emoss Mobile Systems BV processes your personal data for the following purposes:

e To be able to call or email you if this is necessary to provide our services;
e Toinform you about the range of - or changes to - our products and services;
e Sending a newsletter and/or advertising brochure.

How long we keep personal data

The data will be stored and used for a period in accordance with applicable legislation.

Cookies, or similar techniques, that we use

Emoss Mobile Systems BV only uses technical and functional cookies. And analytical cookies that do
not infringe your privacy. A cookie is a small text file that is stored on your computer, tablet or
smartphone when you first visit this website. The cookies we use are necessary for the technical
operation of the website and your ease of use. They ensure that the website works properly and, for
example, remember your preference settings. We can also optimize our website with this. You can
unsubscribe from cookies by setting your internet browser so that it no longer stores cookies. In
addition, you can also delete all information previously stored via the settings of your browser.

On your first visit to our website, we already informed you about these cookies and asked your
permission to place them.

View, adjust or delete data

You have the right to view, correct or delete your personal data. You can do this yourself by contacting
EMOSS via info@emoss.nl. In addition, you have the right to withdraw your consent to data processing
or to object to the processing of your personal data by our company and you have the right to data
portability. This means that you can submit a request to us to send the personal data we have about
you in a computer file to you or another organization mentioned by you.

If you would like to exercise your right to object and/or right to data portability or if you have other
questions/comments about data processing, please send a specified request to info@emoss.nl.
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To ensure that the request for access has been made by you, we ask you to enclose a copy of your
proof of identity with the request. Make your passport photo, MRZ (machine readable zone, the strip
with numbers at the bottom of the passport), passport number and Citizen Service Number (BSN)
black in this copy. This is to protect your privacy. EMOSS will respond to your request as quickly as
possible, but in any case within four weeks. The copy of the ID will be deleted immediately after the
request has been processed.

EMOSS would also like to point out that you have the option to file a complaint with the national
supervisory authority, the Dutch Data Protection Authority. This can be done via the following
link:https://autoriteitpersoonsgegevens.nl/nl/contact-met-de-autoriteit-persoonsgegevens/tip-ons

How we protect personal data

Emoss Mobile Systems BV takes the protection of your data seriously and takes appropriate measures
to prevent misuse, loss, unauthorized access, unwanted disclosure and unauthorized modification. If
you feel that your data is not properly secured or there are indications of misuse, please contact our
customer service on +31(0)162 42 00 05 or via info@emoss.nl
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